
SLK R172 Windscreen Washer Problems and diagnosis 

Over the last few months the windscreen washers on my car became increasingly feeble and slow to 

respond the washer button, it took well over 10 seconds before a tiny dribble of fluid came out. 

Approach: Determine if it’s the nozzles, pump or filter causing the problem. 

Can you hear the pump motor running when you press the wash button on the stalk? 

No: it’s probably the electrics or a faulty pump motor. 

Yes: it’s probably the washer nozzles blocked or the filter in the washer bottle. 

Testing the nozzles: 

The nozzle units are clipped under the trailing edge of the bonnet and can be removed by 

pulling gently down on them from the nozzle side, there are two locating lugs & 2 moulded 

clips holding them in place. 

 

 

 

The nozzles are daisy chained together so I attached a big syringe to the input side of the L/H 

nozzle and used it to pump water through both nozzles. 



 

The water came out of the nozzles freely without much resistance, so it’s looking like the 

bottle/pump end of things. 

 

Testing the bottle/pump: 

I attached the syringe to the L/H feed pipe and reverse flushed the system, re-connected the 

pipe and tried the washer again… no improvement. 



 

 

So on to the bottle to see what was going on, fortunately there was no need to remove the bumper 

or anything horrible like that. 

First, under the bonnet remove the push-pin holding the top of the washer bottle in place. 



 

 

 

 



Next, jack the car up and remove the L/H front wheel, the wheel arch liner is going to have to be 

pulled back out of the way to gain access to the bottle. 

Under the Wheel Arch, remove the 3 * 10mm load spreading nuts retaining the front half of the arch 

liner (already removed in this picture) 

 

 

Followed by these two push pins in the leading edge 

 

 



  

 

 

 

 

 

 

 



Then underneath the bumper, 2 * 8 mm self-tapping bolts + further push pin at the very outside 

edge. 

 

 



 

The wheel arch liner can now be pulled back and down to reveal the washer bottle in all its glory, the 

arch liner is pretty sturdy but don’t go too mental at it. 

The bottle is held in place by a visible 10mm nut (red arrow) and a 10mm bolt which is out of sight to 

the front (yellow arrow). Picture taken with bottle taken off the car to illustrate location of the 

retaining fastenings, blue arrow is as if looking side on under the wheel arch. 

 

 



Remove the nut (easy) and by feel & using a ratchet, remove the bolt at the front (much fiddlier and 

not much room). 

The bottle can now be dropped down so that the pump and level sensor can be detached. 

The sensor is towards the front of the car (beside where the pesky bolt was) and can be eased out of 

its sealing grommet and then detached from its cable. 

 

The pump is removed from its own sealing grommet by easing it gently upwards. I didn’t bother 

disconnecting the wiring to the pump at this stage and just left it hanging, the pump intake nozzle 

shown below is a push fit into the it’s grommet/filter

 



It’s been removed from here (pump grommet/filter still in situ) 

 

 

    

Aha! Even though there was some residual water in the bottle, nothing spilled out when I removed 

the pump.. that seemed odd, not at all what I was expecting! 

I removed the bottle and then pulled out the pump grommet, suddenly all the remaining water 

came gushing out. 

Looked like I’d found the culprit, the pump grommet doubles up as a filter and was blocked with 

loads of black algae type gunk, there’s also a load of black gunky residue all over the inside of the 

bottle. 



 

Next, I cleaned the pump filter/grommet (see how easily it is for the tiny holes of filter to be 

blocked) 

 



And this is the muck that had been completely blocking the filter, there was tons more inside the 

bottle: 

 

I scrubbed the inside of the bottle scrupulously clean; using a bottle brush with the end bent over at 

45° and pushed it through the level sensor hole and combined it with some very hot water + a drop 

of washing up liquid. 

Once I was satisfied I’d loosened all the muck in the bottle, I rinsed the whole shooting match 

thoroughly clean. 



Finally, before full re-assembly:  

Replace the sensor grommet, sensor (making sure the locating lug fits into the indent in the side of 

the bottle) and then reconnect it’s wiring. 

 

 

 



Next, replace the pump grommet and pump. 

Fill the bottle with a little clean water and test the washers.. and bingo, tons of water delivered 

instantly to the screen. 

NOTE: The bonnet (hood to our US chums) has to be fully closed before the windscreen washers will 

operate. 

Reassembly, as always is the reverse of the above. 

 

Added bonus for reading this far: Adjusting the washer jets: 

The washer jets themselves are under the trailing edge of the bonnet, there’s a small screw (red 

arrow) beside the jet outlet (green arrow) for adjusting the position that the jets hit the windscreen 

(no more messing around with pins!) 

 

 

 

 

 

 

 


